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ABSTRAK 
 
Kesantunan berbahasa penting untuk menumbuhkan komunikasi yang 
efektif. Penelitian ini bertujuan untuk mendeskripsikan : 1) perbedaan kesantunan 
berbahasa siswa di Sekolah Menengah Atas (SMA) desa dan kota; 2) perbedaan 
pematuhan prinsip kesantunan berbahasa di Sekolah Menengah Atas (SMA) desa 
dan kota; dan 3) relevansi kesantunan berbahasa siswa dengan pembelajaran 
menulis teks negosiasi di Sekolah Menengah Atas. 
Metode penelitian yang digunakan ialah metode penelitian deskriptif 
kualitatif dengan pendekatan pragmatik.  Strategi penelitian menggunakan studi 
kasus. Data berupa tuturan siswa dalam proses pembelajaran Bahasa Indonesia. 
Sumber data penelitian ini ialah tempat, peristiwa, dan informan. Tempat berupa 
kelas X, XI, dan XII pada pembelajaran bahasa Indonesia di dua sekolah; peritiwa 
berupa interaksi antarsiswa atau antara siswa dengan guru. Informan berupa guru 
Bahasa Indonesia dan siswa. Teknik pengumpulan data melalui teknik perekaman 
dengan metode simak bebas libat cakap (SBLC). Teknik validitas data dengan 
triangulasi teori dan triangulasi sumber data. Analisis data menggunakan model 
interaktif berupa pengumpulan data, reduksi data, analisis data, dan penarikan 
kesimpulan. 
 Hasil penelitian disimpulkan bahwa: 1) berdasarkan skala kesantunan, 
tuturan siswa di SMA Negeri 1 Surakarta lebih santun dibandingkan SMA Negeri 
Gondangrejo. SMA Negeri 1 Surakarta termasuk sekolah di kota sedangkan SMA 
Negeri Gondangrejo merupakan sekolah di desa. Tuturan siswa SMA Negeri 
Gondangrejo cenderung melanggar skala ketidaklangsungan sedangkan tuturan 
siswa SMA Negeri 1 Surakarta memenuhi skala kerugian dan keuntungan. 2) 
Tuturan siswa kedua sekolah tersebut mematuhi maksim kebijaksanaan. Tuturan 
yang paling sedikit dipatuhi siswa SMA Negeri Gondangrejo ialah maksim 
penghargaan sedangkan tuturan siswa SMA Negeri 1 Surakarta sedikit mematuhi 
maksim penghargaan dan maksim permufakatan. 3) Tuturan siswa dapat dijadikan 
sebagai materi untuk siswa kelas X dengan Kompetensi Dasar 4.10 
“Menyampaikan pengajuan, penawaran, persetujuan, dan penutup dalam teks 
negosiasi secara lisan atau tulis.” Hasil penelitian menjadi contoh bagi guru serta 
dapat disimulasikan siswa dalam pembelajaran teks negosiasi. 
 
Kata kunci: Skala kesantunan, prinsip kesantunan, pembelajaran menulis teks 
negosiasi 
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ABSTRACT 
 
Language politeness is important to make effective communication. The 
aims of this research to describe: 1) the difference in language politeness in rural 
and urban high schools; 2) the difference in adherence the principle of language 
politeness in rural and urban high schools; and 3) the relevance of student’s 
language politeness with the learning of writing negotiation text in the Senior 
High School. 
The research method used is qualitative descriptive research method with 
pragmatic approach. The research strategy uses case studies. Data is a student's 
speech in the process of learning Bahasa Indonesia. The sources of this research 
data is place, event, and informants. Place in the form of X, XI, and XII classes in 
Indonesian language learning at two schools; between students interactions or 
between students and teachers. Informants are students and teachers. Technique 
of data collecting through recording technique with free listening method (SBLC). 
The data validity technique with triangulation of theory and triangulation of data 
sources. Data analysis uses interactive model in the form of data collection, data 
reduction, data analysis, and conclusion. 
The results of the research concluded that: 1) based on the politeness 
scale, the students' speech at SMA Negeri 1 Surakarta was more polite than the 
SMA Negeri Gondangrejo. SMA Negeri 1 Surakarta include urban schools while 
the SMA Negeri Gondangrejo is a rural school. 2) Students of Gondangrejo state 
high school tend to violate the indirectness scale while the students of SMA 
Negeri 1 Surakarta have met the coss and benefit scale. Students of both schools 
adhere to the tact maxim. The speeches that are least attended by the student’s of 
SMA Gondangrejo are the highest in awards while the student’s of  SMA Negeri 1 
Surakarta have little adherence to approbation maxim and agreement maxim. 3) 
The speech acts of the students can be used as material for the X grade with Basic 
Competence 4.10 "Deliver submission, offer, approval, and closing in negotiation 
text by oral and written.” The results of the study are examples for teachers and 
can be simulated by students in the learning of the negotiation text. 
 
Keywords: The scale of politeness, the principle of politeness, the learning of 
writing negotiation text. 
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